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I selected the 2013 CanLII 88929 where Facebook was made to help a non-user whose daughter was impersonated by a Facebook user because I am a victim of the same practice. As social media continues to grow, social media impersonations continue to increase and should be a big concern for the legal community. Social media impersonation is a violation of privacy and impostors may use one’s account to tarnish their reputation. A brief summary of the case is as follows. A teenager had someone create a Facebook account in their name. This imposter reached out to the girl’s schoolmates on the platform and commented inappropriately on their pages. After learning about this, the girl’s mother reached out to Facebook who took down the account and its content after learning it was a fake. However, the complainant also required the platform to reach out to the schoolmates and tell them that the comments were not her daughter’s. Facebook refused to this claiming it would be inappropriate for them to interfere with the situation. According to principle 4.9.5 of the Personal Information Protection and Electronic Documents Act, organizations are required to notify third-parties who were affected by inaccurate information when necessary. The complainant was also concerned that Facebook retained her daughter’s personal information after the account was deleted. 
The office of investigation concluded that the complaints against Facebook were not well-founded. If Facebook was to reach out to the schoolmates, there was a chance of the victim being re-stigmatized. However, it was also concluded that Facebook should put in place mechanisms that help no-users inform users who had interacted with the impostor and that it should look at these matters on a case by case basis. 
I disagree with the decision by the office of investigation. I think it is very important that the third parties get to know that the comments were by a fraud from Facebook themselves as they may not believe the victim even though the messages were already deleted from the system. This case was especially sensitive because it involved a teenager who might get shamed for the incident for a long time leading to mental health issues. 
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